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MOTION INTERNATIONAL INTRODUCES REMOTE APPLICATIONS MANAGEMENT
SERVICE TO U.S. MARKET

Service Ensures a Live, Fast Response to Day-to-Day Oracle Activities

MINNEAPOLIS, February 28, 2007 — Motion International, an exclusively Oracle professional
services company for manufacturing firms with international operations, has introduced a new
service to the U.S. market — Remote Applications Management (RAM). Until today, this service

was available only to Motion’s European clients.

With Motion’s RAM services, clients outsource the management of their Oracle application to
Motion, ensuring a live, fast response to day-to-day, non-critical activities and issues, and freeing
their internal staff to focus on core activities that increase company efficiency and user

satisfaction.

Motion’s RAM services include:

e Remote Support — Functional and technical web-based applications support 24/7

e Remote Administration — Patch application, environment cloning, startup and shutdown
procedures

e Remote Monitoring — Monitoring and gathering statistics against the RDBMS, the

technology stacks and various applications modules



Motion offers its services 24/7 over a fully secure online connection. The firm leverages a vast

and complete internal knowledgebase of cases already studied and resolved.

“Many of our clients tell us that they spend so much time fighting fires that they don’t have time to
focus on their strategic initiatives”, said Julie Johnson, president of Motion International. “This
service frees up their time to do so, and it leverages our proactive approach to applications

management.”

For more information:

download RAM brochure at www.motion-international.com/english/download white papers.php

About Motion International

Motion International (www.motion-international.com) is an experienced, exclusively Oracle

professional services company that works with manufacturing firms with international operations.
One of very few firms that offers high-caliber multinational Oracle expertise worldwide, it has
developed several proprietary best practices, tools and methodologies to ensure successful
delivery. Headquartered in Minneapolis, Motion has offices in five countries and has delivered
Oracle projects on five continents. Its clients include some of the world’s largest global

companies.
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